The following Mission Statement has been adopted by the Buffalo Water Board
and the Buffalo Municipal Water Finance Authority:

Mission Statement

Buffalo Water is dedicated to providing an adequate supply of safe, high-quality
drinking water at exceptional value, and remains steadfastly committed to
protecting the health and well-being of its employees and customers. Buffalo
Water is responsive to the needs of the ratepayers and the economic vitality of the
community, and operates an efficient water utility that preserves and protects

critical drinking water infrastructure and natural resources for future generations.



