City of Buffalo 311 Self-Service Online Instructions
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Click on the link to the 311 Online Service request page

http://www.city-buffalo.com/Home/City_Departments/Citizens_Services/311_Self-
Service



This will take you to the page with a current listing of the categories of Service
Requests:
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This will take you to the page with the relating list of online service requests:
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Click on the title of the service you are requesting. This link will take you to the
online eform pertaining to that particular service request.
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City of Buffalo 311 Self Service

To submit your request please fil in your email address below and chaase the Next' button, If you wish ta remain anonymous you may choase the ‘Ananymous
button, If you choose to remain anonymaus, please note that yau wil be unable to check the status of your request online. Instead, you must retain your case
reference number, call the 311 Call and Resolution Center directly and speak to a representative, in arder to maintain your ananymity.,
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Cases that allow
anonymity will have
the Anonymous
Button available. If

you wish to remain
Enter your valid email address here and Anonymous, click

then click on the Next button. Entering a this button.
valid email address allows you to track

the status of your case online.

If your email address is NOT registered, you will be directed to the following
registration page:
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You do not appear to be registered with the City of Buffalo's 311 Self Service portal,
If you wish to register please complete the form below

Email ’ ‘
First Name: ‘ ‘ Enter all
Last Name: ’ ‘ your
pertinent
House Number: ’ ‘ information
Street: | | here to
register.
City: ’ |
Zip Code: ’ ] ‘/
Phone Number: |
When finished, click on this button to Register.
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Enter all your pertinent information and click the Register button.



The next page is where you enter the relating street address or street relating to
your 311 service request.
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City of Buffalo 311 Self Service

Please select the closest City of Buffalo property location where the dog nuisance occurred.

* Enter the street name only, do not enter the type of street or direction (ex. Main Street or West Main Street would just be entered as Main)

Strest Number =  <4——— Enter the street number here.

At naas ¢ | Enter the name of the street here.

m\ Click Search.

*Enter the street name only, do not enter the type of street or direction (ex. Main Street or West Main Street would just be entered as Main)

-OR-

Street [
l Jv\ Enter the street name here
Click Search Street.
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You have the option of entering a specific address OR just the street name that
relates to the service you are requesting. Choose only one of the options.

If the request is relating to a specific address, enter the street number and street
name and then click on the Search button. For streets that have a prefix such as
East Ferry or West Ferry, omit the prefix and just enter the street name, e.g.
Ferry.

If the request is relating to a specific street enter the street name and click the
Search Street button.



If you provided a numbered street address, a list of properties found within the
search will be shown on the next page.
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Search Results, please select one:
Property

(O 65NIAGARA FALLS BLVD, Buffalo, NY, 14214

65 NIAGARA SQ, Buffalo, NY, 14202

[L<<Back ] [ continue >> ]

Select the correct address from the list and click the Continue>> button.
If no results were found, a message will appear to click the <<Back button and

do another search.
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Your search did not return any results, please click the 'Back' button to do another search,
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Once the street address OR street has been found, clicking Continue>> will take
you to the following page where you will enter all the information as it relates to
the particular service you are requesting. At this point in your online self-service
session, not all pages are the same. Some 311 requests require more
information than others in order to be serviced effectively.
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Dog Nuisance Report Request

Property Address 65 NIAGARA SQ, Buffalo, NY, 14202

Constant barking? ® ves O No

Dog let loose? O Yes ® no

Dog waste? O Yes ® No

Vicious dog? ® ves O No

Other details(Please be spedific): |Enter any other details relating to your request in this
box.

<< Back ] [ Submit Request ]

Once you have entered the information as requested click the Submit Request.

This will process your online request and take you to the final page where you
will be given a service ID number that you will need to provide to the 311 Call

and Resolution Center if you contact them with any questions regarding your

Service Request.



Final page of the 311 Online Service Request
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The Mayor's 311 call and resolution center has received your service request. Please make a note of the ID number for future reference: 402012. We will process your request and respond as

soon as possible. If you provided an email address, you may track the status of your request by dlicking this link: 311 Request Tracking
Thank you for contacting us. A

Please close this window to return to the City of Buffalo's 311 page. Close Window

Your ID number is given here.

If you provided an email address, you can track the

Status of your request by clicking this link which will take you here:
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To track the progress of your case, please enter the Reference Number assigned to it and the e-mail address you provided at the time of your call. If you placed & request by phone and did not provide
an e-mail address, contact the Call and Resolution Center at 311 (or 351-4890) for a progress report. For security ressons, those individuals who filed anonymously cannaot receive an update online
regardless of how the initial case was filed. Instead, please cal

Referercerwumber:[ ]

Email Address:

Check Status

Enter your ID number here
Enter your email address here.

Click here to check the status.

Enter your ID number and email address (the same as you entered on the online
service request form) and click the Check Status button.



