
INSTRUCTIONS HOW TO MAKE 

CITY USER FEE PAYMENTS ON-LINE 

 

 

 

 
 

 

 

Click on City User Fee Payments 

 
 

 

 

 

 

 



 
 

 

Type in your bill number and numeric street address 

 

Click on Select Bill 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Fill in Amount to Pay 

 

Click on Add To Payment Cart 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

   Verify all items and click Check Out 

 

 

If you choose to pay with your bank account click to 

register and follow instructions starting on page 

 

 

 

 

 

 

 

 

 



 
 

 

Enter your customer information and click Next Page 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Enter in your payment information and click on Next 

Page 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Verify the information is correct and click on Place 

Order 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

If you are already a registered user, login using your 

email address and password. 

 

 

Click on Register to pay with your bank account 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
 

 

 

Enter your information and click Next 
 

 

 

 

 

 

 



 

 

 

 

 

 
 

 

Select a password, confirm the new password.   Select a 

security question by clicking on the down arrow.  Give answer 

to the security question.  Enter your birthdate and click Next. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

 

Click the Add button to create an account 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

Type in your name.  Choose the account type from the drop 

down arrow.  Type in your bank account number, routing 

number, and bank name.  Click the Save button. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

 

Will you see a Save Successful message.  Click on Exit button. 

 

 

 


