INSTRUCTIONS HOW TO MAKE CITY WATER/SEWER
PAYMENTS ON-LINE

Water / Sewer Payments Buffalo - Windows Internet Explorer
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Mayor Byron W. Brown

Leadership City Departments

@ ePermits
Home = City Services = Water [ Sewer Payments

< City Tax Payments

Water / Sewer Payments

@ City User Fee Payments

@ Parking Ticket Payments Welcome to the Division of Water managed by American Water.
@ Adjudication Payments The City of Buffalo will charge a 2% convenience fee on Credit Card or Debit Card payments made through this web site, (with a
© Rental Registration rrinimum fee of $2.00). The City of Buffalo will charge a $2.00 convenience fee if paying by check/ACH from your bank account. B

The fee is pursuant to the provisions of Section 3-19 of the city charter. The fee wil be added automatically to each transaction.
2 City Phone Directory

@ Water [ Sewer Payments To begin, please enter your account number and the numeric portion of your street address.
If you would like to send us your meter reading, please go to www.buffalowaterauthority.com.
+ Plzase set your browser to accept cookies before continuing.

Please complete your payment in less than 20 minutes. Otherwise, you may have to re-add these items to your cart.

@ Renewal of Dog License
Payments

@ Payment Cart

@ Bicyde and Pedestrian Advisory
Board + At the current time, we accept only Visa and Master Card credit card payments, and debit card payments with the Visa or

Master Card logo.

@ City of Buffalo Living Wage

Commission
@ 311 Call and Resolution Center
@ Property Information IF YOU REQEIVED A NOTICE OF INTENT TO DISCONMECT YOUR WATER SERVICE EITHER ON YOUR DOOR OR BY MAIL, YOU

ARE SUBJECQN TO TURN OFF AND MAY NOT PAY ON LINE AT THE CITY OF BUFFALO WEBSITE.
@ Buffalo Fiscal Stability Authority

- . FLEASE CONT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOP
@ Mayor's 43-Hour Pothole Repair
Guarantee program DISCONMECTIOMOF YOUR WATER SERVICE.
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Click on Water/Sewer Payments
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ePermits
Home = City Services > Water [ Sewer Payments

City Tax Payments

Water / Sewer Payments

City User Fee Payments

Parking Ticket Payments Welcome to the Division of Water managed by American Water.

Adjudication Payments The City of Buffalo will charge a 2% convenience fee on Credit Card or Debit Card payments made through this web site, (with a
Rental Registration minimum fee of $2.00). The City of Buffalo will charge a $2.00 convenience fee if paying by chack/ACH from your bank account.
The fee is pursuant to the provisions of Section 3-19 of the city charter. The fee wil be added automatically to each transaction.

City Phone Directory

Water | Sewer Payments To begin, please enter your account number and the numeric portion of your street address.

Renewal of Dog License If you would like to send us your meter reading, please go to www.buffalowaterauthority.com.
Payments
Please set your browser to accept cookies before continuing.

Please complete your payment in less than 20 minutes. Otherwise, you may have to re-add these iterms to your cart.

Payment Cart

Bicyde and Pedestrian Advisory
Board At the current time, we accept only Visa and Master Card credit card payments, and debit card payments with the Visa or

Master Card logo.

City of Buffalo Living Wage
Commission

311 Call and Resolution Center

® S TF YOU RECEIVED A NOTICE OF INTENT TO DISCONNECT YOUR WATER SERVICE ETTHER ON YOUR DOOR OR BY MATL, YOU
ARE SUBIECT TO TURN OFF AND MAY NOT PAY ON LINE AT THE CITY OF BUFFALO WEBSITE.

2 Buffalo Fiscal Stability Authority

" PLEASE CONTACT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOP
= Mayor’s 48-Hour Pothole Repair
Guarantee program DISCOMMECTION OF YOUR WATER SERVICE.

@ City Charter Account Number: I:l
@ Inrem Search Companies Service Location Numben—.l:l

@ Buffalo Sewer Authority k {Click here for helpl{PDE).
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Click on Search
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Our Gty News and Calendar Ctitat Buffalo

Home > 0%y Sandoes » Water | Sewer Fnmens

Water/ Sewer Payments

Welkome to the Division of Water managed by American Water,

The City of Buffalo will charge 2 2% convenience fee on Credit Card or Debit Card payments made through this web site, (witha
minimum fee of 32,00}, The City of Buffalo will charge a $2.00 convenience fee if paying by chedk/ACH from your bank account,

¥ Gty Phone Directory

' Water | Sewer Payments

¥ Romnmwial of Diog Licemee
Payments

@ Payment Cart

"0 Bicyche and Pedesirian Advisory
Board

Gty of Bulffala Living Wage

Commission

€1 311 Call andd Resohuion Center

"' Property Information
€1 Buiffalo Fecal Statility Authority

Myor's 43-Hour Poticie Repsic
Gumrartes program

o Gty Charter

12 Irrmm Smarch Companies

12t Buffalo Sewer Authorily

' Blocks Chubs Or Tenant Council?

7t Irwem Search Companies
Apgicaftion

€ Buffals Muricizel Housing
ABaithority

1 Towed Vefiche Smarch

The fee is pursuant to the provisions of Section 3-15 of the dity charter, The fee will be added automatically to each ransaction.

« To begin, please enter your socount number and the numeric portion of your strest address,

»  If you would like to send us your meter reading, plezse go to www, buffalowstersuthority.com,

Plzzs= set your browser to accept cookies before continuing.
Please complete your payment in less than 20 minutes, Otherwise, you may have to re-add thess items to your cart

.

.

At the curent time, we accept onby Visz and Master Card credit card payments, and debit card payments with the Visz or
Master Card loga,

.

IFYOU RECEIVED A NOTICE OF INTENT TO DISCONNECT YOUR WATER SERVICE EITHER ON YOUR DOOR OR BY MAIL,
ARESUBJECT TO TURN OFF AND MAY NOT PAY ONLINE AT THE CITY OF BUFFALO WEBSITE

PLEASE CONTACT THE BILLING OFFICE AT 847-1065, IMMEDIATELY, TO MAKE YOUR CREDIT CARD PAYMENT AND STOR
DISCONNECTION OF YOUR WATER SERVICE

Account Numiber

Account Name

Service Location

Malling Address

. INY 14212

Balance ac of 12/23/ 2008

You Owe

Amount to pay

Service Location Phone Numbser

ses-pas-pass

Enter Service Location Phone Number,

Enter dollar amount tg

[& @ Internet

Click on Pay Bill
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Verify all items and click Check Out

If you choose to pay with your bank account click to register and follow
instructions starting on page 8
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ity lzer Foz Paymants

Rarking Ticket Payments

u woukd like 1o creats 2 new
ninthe checkout

chack, you need to have an zcoount setup. Click on the Regiss
previoushy created an account, simply login to access your account infor

AdjuScation Payments

Rerisl Regestration

ity Pon= Div=ciory Plezse fillin the fields below with your billing information,

Water | Smpmr Pyt

« Fields in bold are required fiekds, You may not proceed without filling them out.

Sicyche and Pedestrian Adhvizory

Baard » Plaase provide 3 strest address, We e unable to delfiver to 2 PLO. Box.
1 Rmnmwal of Dog Liosnze « Plezse be sureyow email address is = te. This is the address 1 which your email receipt will be sent
Paymerts .
« We currenthy scoept Visz and MasterCard,
" Payment Cart
= You will 2n opportunity to verify zll your information before the order is placed.
= Gy
e « Information entered here will ot be resokd and i used solely for the purpase of this tramsaction. Read o Privacy
Statement,
1 311 Ol and Rescution Center
' Progty Infanmation Customer Information Fegezort
Mame:

1 Bulfaa

1 Mayor's 43 Hou Pt Repeic
Guaaries program

ty Chartar /

/ State Province:

ZipiPostal Code:

ool Rty Aukherlly
Street Addneds:
ity

It Trmrm Smarch Compsniss

2 Buffaio Seves Authority /

' Iem Sesrch Camparies
Aggization mat

 Buffaia Musicipal Hous
Aukfority

ngieaze
€ Dog Related /
t Empoyment /
+2 Rimport Unficmnsed Jfogs o Dog
Comglaints

Login
' Department o
Devsprart ] I
Irmpection [Jrememberme
I

Done / (@ € Internet

1 Housing Loams o

Enter your customer information and click Next Page
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City Tax Payments

City User Fee Payments

Parking Ticket Payments

Adjudication Payments

Rental Registration

City Phone Directory

Water [ Sewer Payments

o

Bicyde and Pedestrian Advisory
Board

Q

Renewal of Dog License
Payments

Lo}

Payment Cart

o

City of Buffalo Living Wage
Commission

Q

311 Call and Resolution Cenhe/

(]

Property Information /

Q

Buffalo Fiscal Stability Auﬂfrity

(]

Mayor's 48-Hour Potholefepair
Guarantee program

o

City Charter

(o]

Inrem Search Com%ies

o

Buffalo Sewer Aufarlty
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Home = City Services = Payment Cart

Payment Cart

= NEW! To pay by check, you need to have an account setup. Click on the Registerlink if you would like to create a new
account. If you have previously created an account, simply login to access your account information in the checkout
process.

Payment Information page3cofs

Credit Card Information
Credit Card Number: I:l -
Please omit hyyphens and spaces.
Credit Card Expiration
Credit Card Type:

Return t

Next Page

Login

Email:

E—
I

[Jremember M

= Reqister to pay with your bank account

+ Foraot Password?

|

Done

Lg @In

net #100% -

Enter in your

payment information and click on Next Page
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Ty Pione Direclory

1 Waler | Sewer Payments

*2 Bicycie and Pedesirian ddvis
Baard

1 Renznal of Dog Livemse
fxyments

1 Paymert Cart

1 Gy of Buftala Living Wage

Commission

€1 311 Calland Remmcistion Certmr

¥t Property Information
€1 Buiffala Fiscal Katity Autfirity

= Mayor's 4-Hou Polficis Reps
Gusrantez rogram

Ty Chater

» Please verify the information below,
Order Verification Fagedord
Customer Information:

et Sorague
154 Heath
Eullsio, NY 14214

Credit Cand Information:

Cart Mumber:

2128

(et Card Exgiration Date:
oy2012

2t Inrem Smarch Comparies

Buffsio Smwer Auithority

£ Trrmm Smarch Comparims
Agghcation

* Buffalo Mhmicipal Housing
Aakterity

1 Dog Retsted

" Empioyment

+2 Rmpet Unfsensed Dogs or Dog
Comgisirts

7 Housing Loans and Az

© Degartment of Economic
Dmvelopment, Permit &
Inspection Services

Bk Chits

@ Commizsion on Clizers’ Rights
2nd Cammty Relations

07105200 [m} $5.00 1

Sub-Total:

Convenience Fee:
Total:
Crangs Bems In Cant

If ol the information above rect, then press the Alece Orcbrbuttan ance. You will be pres prith & receipt and an order numiber
recants.
Login
Email:

2 \endor Tmvaice Lookug

 Seir Servic=s

e —

Clrememberme

Done

(@ & Internet

Verify the information is correct and click on Place Order
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@ Buffalo Sewer Authority « NEW! To pay by check, you need to have an account setup. Click on the Registerlink if you would like to create a new
account. If you have previously created an account, simply login to access your account information in the checkout
@ Inrem Search Companies ¥ P f ' oly log ¥
Application process.
@ Buffalo Municipal Housing .
Authority Lon
© Dog Related emat [ ]
© Employment Password ]
@ Report Unlicensed Dogs or Dog O remember Me
Complaints
@ Housing Loans and Assistance
+ Register to pay with your bank account
@ Department of Economic D3 =
Development, Permit & = Forgot Password?
Inspection Services /
@ Block Clubs /
@ Commission on Citizens' Rigfits
and Community Relations,
@ Vendor Invoice Loomy
@ Senior Services /
@ Buffalo Police Deﬁrtment
@ Wellness Pru%m
@ Zoning and feighbarhood
Preservaion
@ City Befutification
o 't Sanitation
Y AT

\ [d € Internet #100% -

If you are already a registered user, Idgin using your email
address and password.

Click on Register to pay with your bank account
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My Profile

CITIZEN INFORMATION

Please enter your information below and click Mext to continue. Bold fields are required.

Email:

First Name:
Last Name:

Additional Email:
Address 1:
Address 2:
Address 3:
City:

State: - ~
Postal Code:

Phone 1:

Phone 2:

Fax:

Done /

(@ € Internet

,100%:

|

Enter your information and click Next
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City of Buffalo * 54
Mayor Byron W. Brown

Leadership City Departments

Home > My Profie

My Profile

CITIZEN PASSWORD

Email: jsanfilippo@city-buffalo.com

Password: - l
Confirm New Password: -‘

Question: | (sekect Question)

Answer:
Birth Date: 11111900 |

© 2001-2008 City of Buffalo (QuantumChs

Photos by Anr,el Art LTP, compliments of the Greater Buffalo Convention and Visitors Bureau,
Feedback ) Uisdaimer and Privacy Policy | Site Map

Done 3 @ Inbxget #100%

/ N

Select a password, confirm the new password. Select a security
question by clicking on the down arrow. Give answer to the security
question. Enter your birthdate and click Next.
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City of Buffalo

Mayor Byron W. Brown

Leadership City Departments City Services Our City  News and Calendar CitiStat Buffalo My Profile

Home > My Profie

My Profile

BANK ACCOUNTS

l . Account Name = Account Number - Bank Name - Account Type

Click the add button to create a new account.

© 2001-2008 City of Buffalo
Photos by Angel Art LTP, crmpliments of the Greater Buffalo Convention and Visitors Bureau.
Feedback | Disdaimer an 4 Privacy Policy | Site Map

Done [& @ Internet #100% -

Click the Add button to create an account
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Routing Account \ Check
Number Number \Number

*The routing number is always a 9-digit\umber, and it may be located in a different posiNgn on your check,

BANK ACCOUNTS
Account Name: || |
Account Type: | - |
Account Number:
Routing Number: \
Bank Name: \ |

EQE \

\ P N\
i
y
BB — = | 5

Daone

/ \ (@ @ In&(net \
] \ \

Type in your name. Choose the atcount type from the drop down

#100% -

arrow. Type in your bank account number, routing number, and bank
name. Click the Save button.
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BANK ACCOUNTS
+ Save Successful
Account Name: | |
Account Type: | Checking w |
Account Number; 2933
|
Routing Number: |022000020
Bank Name: HSBC Bank
EQEDIE
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Routing Account Check
Number Number  Number
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Will you see a Save Successful message. Click on Exit button.



