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Call & Resolution Center 

City of 

Buffalo 
A City of Good Neighbors 

Mayor Byron W. Brown’s 



Street and sidewalk repair 
Vacant lot clean-ups 
Snow plowing 

Buffalo’s 311 Call & Resolution Center 

For all non-emergency calls 
 

Using 311: 
Simply dial 3-1-1 from any phone within the city to reach a 311 
Center operator. 
 

Our Mission: 
To assist our residents in accessing city  services in a fair and  
efficient manner. 
 

Our Promise: 
We are here to provide a neutral forum to file a complaint, 
opinion or recommendation about City Services 
We will provide information and referral to the appropriate 
City Department 

 

Information to have before you call: 
Try to find out the address where the problem/issue is  
located. 

Why?  This makes it easier and faster to resolve the 
problem when it is referred to the appropriate City 
Department. 

Try to have all pertinent information concerning the issue at 
hand - i.e. addresses, dates, times, license plate number, 
etc. 

 

What to expect: 
A service agent will answer your call. 
Your call will be assigned a Service Number. 
You will have the option of remaining anonymous. 
If you provide your contact information: 

You will receive an acknowledgement letter from the Mayor  
informing you of what action will be taken regarding your call. 
Once your call is resolved, you will receive a resolution letter 
from the City Department involved in your case. 

Self-Service: 
Residents can use our new self-service option, allowing  
customers with active requests for service to check on the  
current status of their request simply by calling and utilizing the 
automated directions by dialing 3-1-1 or visiting the website at 
www.city-buffalo.com/311 
 

Purpose: 
The 311 Call and Resolution Center is intended to provide  
information and a point of contact to request city services or to 
inform us of any concerns from the residents of the City of  
Buffalo. Residents can request the following services through 
our office: 

Garbage/recycling pick-ups 
Garbage tote or audits 
Housing inspections 
Tree trimmings &/or removals 

 
Citizens can also report the following concerns through our  
office: 

Abandoned vehicles 
Graffiti 
Housing code violations 
Illegal dumping 
Pot holes 
Problems with street lights, traffic signals or signs 
Suspicious or annoying behavior by individuals or groups 
Unshoveled sidewalks 

 
Residents can inquire about the following through our office: 

Bulk trash information 
User Fee bills 

City of Buffalo 
Byron W. Brown, Mayor 

 

Common Council 
Michael J. LoCurto - Delaware District 

Darius G. Pridgen. - Ellicott District 
David A. Franczyk - Fillmore District 
Richard A. Fontana - Lovejoy District 

David A. Rivera - Niagara District 
Joseph Golombek, Jr. - North District   

Micheal P. Kearns  - South District 
Demone A. Smith - Masten District 

Bonnie E. Russell - University District 
 

Hot Numbers 
Div. of Neighborhood Development: 716-851-4236 
Buffalo Employment Training Center: 716-856-5627 

Buffalo Police Text-A-Tip Line: 716-847-2255 
Crisis Services: 716-834-3131 

Erie County Dept. of Health: 716-961-6800 
NYS Health Enrollment: 716-847-4346 

NYS Smokers Quit Line: 1-866-697-8487 
Non-Emergency: 211 

 

City of Buffalo 
Division of Citizen Services 

65 Niagara Square, 218 City Hall  
Buffalo, NY 14202 

(716) 851-4890 or 3-1-1 

Dial 3-1-1 or (716) 851-4890 by Phone  www.city-buffalo.com/311 via Internet (716) 851-5306  by Fax  

http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/MichaelLoCurto
http://city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/Curtis_Haynes
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/DavidFranczyk
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/RichardFontana
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/DavidRivera
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/JosephGolombek
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/MichaelKearns
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/DemoneSmith
http://www.city-buffalo.com/Home/Leadership/CommonCouncil/CommonCouncilMembers/BonnieRussell

