
City of Buffalo

Police

Crime Prevention, Report a tip, Crime reports

Animals

Rodents, Licensing, Noise complaints, Animal cruelty

Forestry

Tree trimming, Tree removal, Tree planting

Streets

Pot holes, Street plowing, Street salting, Traffic sign

Graffiti and Sanitation

Graffiti, Street/Sidewalk Cleaning, Litter, Garbage tote 
Maintenance

Housing/Inspections

Request Inspection, Building Codes, 
New/Existing Permit Services

Utilities

Report a faulty street light, Services from the Sewer 
Authority, Water Authority

Other

Not sure what category your problem or issue falls 
under or you just have a general question

Dial 3-1-1
www.city-buffalo.com/311

Division of Citizen Services
Call & Resolution Center
Are you having an issue with……

Mayor Byron W. Brown


